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The GoToMeeting Attendee Interface 

Call in using your telephone 



GoToMeeting Control Panel 

• Expand & collapse your Panel 

• Audio: Call in by Conference Call 

• Select “Use Telephone” 

• Dial: 951-384-3421 

• Access Code: 790-388-708 

• Audio PIN: Input your unique PIN 

• Chat/Questions: Submit a question or 
comment and receive responses  



Poll 

How many HCAs do you project to include on 

your initial application for a Home Care 

Organization license? 

 0-10 

 11-30 

 31-60 

 61-100 

 100+ 
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Objectives 

 Session One 

 Overview of the background check process 

 Overview of the exemption transfer process 

 Session Two 

 Overview of the draft Home Care Organization application package 

 Discussion of the Home Care Organization fee methodology 

 Wrap Up/Next Steps 





APPLICATION FOR A HOME CARE ORGANIZATION LICENSE (HCS 200) 

HCS 200 DRAFT 2.pdf


APPLICANT INFORMATION (HCS 215) 

HCS 215 DRAFT 2.pdf


DESIGNATION OF HOME CARE ORGANIZATION RESPONSIBILITY (HCS 308) 

HCS 308 DRAFT 2.pdf


EMPLOYEE DISHONESTY BOND (HCS 402) 

HCS 402 DRAFT.pdf


HOME CARE ORGANIZATION PERSONNEL REPORT (HCS 500) 

HCS 500 DRAFT 2.pdf


PERSONNEL RECORD (HCS 501) 

HCS 501 DRAFT 2.pdf


Next Steps 



 

References 

 Home Care Services Bureau  

http://www.ccld.ca.gov/PG3654.htm 

 Caregiver Background Check Bureau  

http://www.ccld.ca.gov/PG399.htm 

 Health and Safety Code 

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml 
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Acronyms 

Acronym Term 

AB Assembly Bill 

CBCB Caregiver Background Check Bureau 

CCLD Community Care Licensing Division 

CDSS California Department of Social Services 

DOJ Department of Justice 

EM Evaluator Manual 

FAQ Frequently Asked Questions 

H&SC Health and Safety Code 

HCA Home Care Aide 

HCO Home Care Organization 

HCS Home Care Services 

HCSB Home Care Services Bureau  

HCSCPA Home Care Services Consumer Protection Act  

LPA Licensing Program Analyst 

RO Regional Office 

TL TrustLine 



Contact Us 
For more information regarding the Home Care Services 

Consumer Protection Act, please contact the Home Care 

Services Bureau by e-mail at HCSB@dss.ca.gov or by 

telephone at (916) 657-2592.  

 


